PRIVACY POLICY


Introduction

ACROSS’s Privacy Policy sets out the ways ACROSS processes personal data. This Privacy Police only relates to personal data collected by ACROSS via our website, application forms, fundraising responses, e-mails and telephone calls.

Data Protection Act 1998

ACROSS makes every effort to comply with the principles of the Data Protection Act 1998.

Use of Personal Information

The personal details that you are asked to provide within this form, or through other channels such as our website, are necessary for processing your application. By providing this information you are giving your consent to our holding, using and passing on such information for the purposes of managing your booking. Should we require further personal details, we will inform you prior to requesting them from another source i,e, Doctor. In some cases we are required to pass on your details (e.g. name, address) to the companies and/or organisations who are involved in the provision of your pilgrimage e.g. hotel, insurance.

Consent

By providing personal data to ACROSS you are consenting to the processing of such data by ACROSS as described in this Privacy Policy. 

Use of Data for Direct Marketing by Post, Telephone or E-mail.

At each point of data collection you are given the option to opt out of being sent future direct marketing material, e-mails or telephone calls from ACROSS. Where you do not opt out of such communications ACROSS may send you information about pilgrimages, fund raising or other ACROSS activities.
If at any time you wish to cease communications from ACROSS in any of the abovementioned ways then you should do so in writing to the address below.

Accessing Personal Data Held By ACROSS

You are entitled to request which of your details are being held or processed, for what purpose and to whom they may be or have been disclosed. Such a request should be made in writing to the address below. We promise to respond within 28 days of receiving your written request.

The Data Controller

ACROSS

Upper Riochan

Inveraray

PA32 8UR

Verifying, Updating and Amending Your Personal Information

If, at any time, you wish to verify, update or amend your personal data or preferences please write to ACROSS at the above address.

Verifying, updating or amending of personal information will be completed within 28 days from receipt of your written request.
Subsequently, should you submit a data protection instruction to ACROSS, which contradicts previous instructions, then ACROSS will adhere to your most recent instruction.

Security

We promise to treat all personal information submitted to ACROSS as confidential. We have appropriate security measures in place to protect this information whether held as an electronic or hard copy. Any personal information submitted to ACROSS will be handled in accordance with the Data Protection Act 1998.

Should you have any questions regarding security please contact ACROSS at: 01499 302715
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